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FACIALS  

Indulge in our facial treatments to leave your skin glowing with refreshed vitality. Each facial includes a Shoulders & 

Arms Massage to surround you in a state of total bliss.  

60-minute treatment  

Anti Ageing    For All Skin Types             Eur 180 

For a firmer, visibly younger-looking appearance, this facial is a welcome change to reverse the signs of 

fatigue, wrinkles and fine lines. The therapist will use a firming technique on your face followed by a cream 

facial mask with skin-tightening effects to pump up the volume to achieve absolute radiance. 

 
Purification     For Oily Skin Types          Eur 145  

This revitalising facial treatment helps to regulate sebum production and absorb excess facial oil generated 

by over-active sebum glands. The skin is remineralised and rebalanced, revealing a fresh and shine-free face.  

 
Hydrate     For Dry Skin Types              Eur 145 

Dry skin is deeply re-hydrated with this nourishing facial treatment. The skin barrier function is strengthened 

during the treatment, reducing fine lines and increasing skin suppleness.  

 
Rejuvenation     For Normal/Combination Skin        Eur 145  

Let this facial help to regulate sebum production while hydrating and nourishing the skin. Your complexion 

will be radiant and healthy after this rejuvenating facial treatment.  

 

Soothe     For Sensitive Skin             Eur 145 

A calming treat for sensitive skin, this facial soothes and reduces skin irritations. Its decongesting effect 

refreshes and boosts the micro-circulation of the face, leaving the skin feeling soft and luminous. 

 

Express      30-minute treatment         Eur 115  

Create a blissful treat for your face; select the combination which works best for your skin type. This facial 

begins with cleansing to remove impurities and ends with a moisturiser to restore radiance. Choose from 

scrub, mask or massage to give a clearer and brightened complexion.  

Cleansing • Scrub • Mask • Moisturise OR Cleansing • Massage • Mask • Moisturise 
OR Cleansing • Scrub • Massage • Moisturise 
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PLEASE TAKE A MOMENT TO READ THIS 

 
Spa Etiquette:  For the consideration of others, we request that visitors keep noise to a minimum. Children are not 
allowed at the spa unless they are having a treatment, accompanied by an adult. We ask that you respect other guests’ 
privacy by speaking softly.  
Please switch your cellular phones and electronic devices off or to silent mode. 
 
Spa Dynamic Pool: Minimum age for use of the Dynamic Pool is 16 years old, or 12 when accompanied by an adult. 
We are committed to maintaining the tranquil ambience of the spa and, as capacity is limited, availability cannot be 
guaranteed. During busy periods, we reserve the right to restrict access if the area is at full capacity. Palácio Estoril 
Hotel guests are required to sign in and agree to all house rules and safety guidelines. 
For everyone’s comfort and safety, please shower before entering, wear appropriate swimwear and footwear, maintain 
silence, jumping or diving is strictly prohibited, do not use body oils or creams, and note that lounger availability is not 
guaranteed. 
 
Calm Time: Guests will be accorded a 30-minute Calm Time of refreshments and relaxation per visit, except hand and 
foot treatments.  
 
Check-in: Please arrive at least 15 minutes prior to your scheduled treatment to avoid reduced treatment time. A late 
arrival will result in a shortened treatment to accommodate other guests fairly.  
 
Spa Treatment Hours: The Spa opens from 8am to 8:30pm, Treatments starting at 11am and last treatment finishes 
at 7pm.  
 
Reservations: Advance booking prior to your arrival is recommended to secure your preferred date and time of 
treatment. We require a credit card number to reserve all spa appointments. Palácio Estoril Hotel Guests enjoy a 10% 
discount on Full Body and Fusion Focus Massages. This discount cannot be enjoyed in conjunction with other 
discounts, privileges or promotions.  
 
Valuables: We recommend that no jewellery be worn at the spa. The management and staff accept no responsibility 
for the loss of money or valuables of any kind brought into the spa premises.  
 
Smoking and Alcohol: Smoking and the consumption of alcohol within the spa are prohibited.  
 
Cancellation Policy: A 24-hour cancellation notice is required to help us re-schedule your appointment, subject to 
space availability. Any cancellation with less than 4 hours’ notice will incur a 50% cancellation fee. A full fee will be 
imposed for a “noshow”.  
 
Refund Policy: Treatment packages are non-refundable. Unused portion of the packages are non-transferable or non-
exchangeable for another time.  
 
Gift Certificates: Treat a friend or loved one to an indulgent experience. Gift certificates are available for purchase. 
Please contact our spa receptionist for more details.  
 
Disclaimer: The spa treatments, services and/or facilities received or utilised at Banyan Tree Spa are intended for 
general purposes only and are not intended to be a substitute for professional medical treatment for any condition, 
medical or otherwise, that Guests may have. Guests will fully indemnify and hold harmless Banyan Tree Spa, its 
holding company(ies), affiliates, subsidiaries, s, representatives, agents, staff and suppliers, from and against all 
liabilities, claims, expenses, damages and losses, including legal fees (on an indemnity basis), arising out of or in 
connection with the spa treatments, services and/or facilities. 

 
 


